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As we come to the end of the 2018 caravan season, we 
would love to take this opportunity to thank you all for 
choosing to spend your leisure time with us this year at 

Butlin’s Skegness. Hopefully you have all had the chance 
to spend some quality time with your friends and family, 

and enjoyed everything Butlin’s has to offer from our new 
Seaside Treats Kiosk, to the Big Top Circus this summer and 

our brand-new Discovery Studios, which now host a wide 
variety of our Redcoat Activities. And the best thing about 

this season … it’s not over yet! 

On pages 3 and 4 you’ll find all of the exclusive Owners’ 
Events Kim has planned for you over October and 

November, and from page 6 you’ll find all of the reminders 
you need to make sure you get the most out of the last few 

months, to ensure closing down this winter goes as smoothly 
as possible for you. We’re also pleased to continue to offer 

our caravan owners the opportunity to visit the resort either 
for the day or for a short break over some of our Christmas 
and February half term breaks, which you can find out more 

about on page 8.

Thank you again for an amazing year and we can’t wait  
to see what 2019 has to offer!

The Caravan Village Team

Looking back
at 2018
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There is a small charge of £5 per person for this event.

Girls’ night at The Spa Saturday 20 October   
Meeting Point: The Spa • Time: 6pm - 7.30pm B

It’s time for some girl time! Join us at our girls–only night at the Spa, perfect for 
mums, daughters and friends! The evening will include full use of the Spa facilities 
and exclusive taster treatments. We know teenage girls love a bit of ‘me’ time, 
however 13 – 17 year-olds must be accompanied by an adult (18+).

Please note there is a small charge of £5 per person. To book this event the registered owner will have to be 
attending, there will be a maximum of six tickets available per owner, and all attending must be permanent 
passholders. No jeans, trainers or fancy dress will be permitted on the evening.

Please note if you would like to use the fitness suite, a physical activity readiness questionnaire form must be filled 
out – this will be available from the Spa upon arrival.

NEW FOR  2018

O C T O B E R Available to book from Tuesday 4 September

Glitz & Glam party Saturday 6 October  
Meeting Point: Yacht Club • Time: 7pm - 12.30am B

Join us at our ‘Glitz & Glam’ adults-only party. The evening starts at 7pm and will 
take the form of a sit-down meal and live entertainment in the Yacht Club. So dust 
off those suits and dresses, this will be once again a night to remember. There will 
also be a raffle and half-price bar available for you.

Gym and swim Saturday 13 and Saturday 27 October
Meeting Point: The Spa • Time: 8am - 10am B

Exclusive access just for you, an early morning gym and swim session. This event is 
available for all owners over the age of 16 years.

O W N E R 
E V E N T S

To book any of these 
events, please pop into 

the Caravan Sales office 
or give Kim, our Owners’ 
Events Coordinator, a call on 
01754 614499. Please note 
limited spaces are available 
so please don’t delay.
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We will be taking a deposit of £5pp for this event which will be refunded after attendance of the event. 
Please note this event is bookable and will take place on a Live Music Weekend, therefore children will not be 
permitted on the main resort during this break.

NEW FOR  2018

Trick or treat trail Wednesday 31 October
Meeting Point: Caravan Sales • Time: 10am B

Come along and join our trick or treat trail on main resort. You can collect your trail 
cards from Caravan Sales between the hours of 10am and 3pm. Everyone’s a winner 
but please remember to collect your prize from Discover Butlin’s between 3pm and 
4pm on the day.

NEW FOR  2018

N OV E M B E R Available to book from Tuesday 2 October

Trinket box and magnet design 
Saturday 3 November • Meeting Point: Caravan Sales • Time: 3pm B

Come along and join us in the Caravan Sales office as we get arty and create                                 
some fabulous arts and crafts. This event is perfect for children aged 4 - 12 years. 

Pizza and Prosecco Friday 16 November  
Meeting Point: Caravan Sales • Time: 7pm - 9pm B

Come along and join us in the Caravan Sales office for pizza, Prosecco and a chat. 
Perfect for those of you who are here closing down the caravans.

Halloween party Saturday 27 October 
Meeting Point: Crazy Horse • Time: 7pm - 12am B

Join us at our end of season Halloween party. The evening will include an end of 
season raffle, live entertainment and a half-price bar. Halloween outfits at the ready 
with fancy dress for all, and a fancy dress competition for the children. There will  
be a maximum of eight tickets available per owner and all attending must be 
permanent passholders.

YOU ASKED WE LISTENED

O W N E R 
E V E N T S 
C O N T I N U E D
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New shows for 2019
We’re delighted to confi rm that we’ve got Sleeping Beauty as our a brand-new family 
pantomime. We’re also pleased to let you know that Paddington Bear™ will be 
joining us on all family breaks at Butlin’s Skegness in 2019. 

Returning for 2019 
Diversity will be back for 2019 on all summer holiday midweek breaks! Plus Justin 
Fletcher will be returning on selected Just for Tots breaks.

Soup and rolls 
Saturday 17, Sunday 18, Saturday 24 and Sunday 25 November
Meeting Point: Caravan Sales • Time: 12pm - 2pm B

It’s time to start winterising the caravans, and we know how cold it can be, so don’t 
forget to pop into the Caravan Sales offi  ce and join us for a chat and some soup. 

For more information and show times, don’t forget you can 
download the Butlin’s app on your smartphone to view our 
most up-to-date What’s On When Guide!

DOWNLOAD 
OUR NEW AND 

IMPROVED 
APP



W I N T E R 
 I N F O R M AT I O N
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Drain downs
We hope that by now, you will have all 
received your 2018 drain down booklet. 
This booklet will provide you with all  
of the information you need for closing 
down your holiday home this winter, and 
will give you the opportunity to book  
in your drain down services directly  
with Butlin’s. As the below-freezing 
temperatures we experienced last 
winter showed, it is essential that all 
owners complete their drain down 
booking form at the back of your 
booklet and have this returned to 
Caravan Reception no later than  
30 October to ensure your holiday 
home is protected from potentially 
costly frost damage. If you have not 
received your drain down booklet, 
please contact the Caravan 
Maintenance team on 01754 614 488 
who will be able to assist further.

Access to the Caravan Village 
during winter
The Caravan Village will close on Friday 
30 November so we will be asking all 
owners to vacate their holiday homes 
by 3.30pm on this day to ensure final 
checks can be made by our team and 
the gates can be locked at 4pm.
To ensure the Caravan Village is kept 
safe and secure, no access will then 

be permitted to any persons until 
Friday 1 February when the park will 
open daily from 10am – 3pm for you to 
visit and begin preparing for the new 
season. Please remember to contact 
the Reception team on 01754 614 444 
to let us know when you will be visiting 
before you set off and please ensure 
you arrange any repairs or contractors 
visits during this time.
As in previous years, please be aware 
that water will not be switched back on 
until the end of February to reduce the 
risk of any frost damage to your  
holiday homes.

Selling your caravan privately
We wish to remind all owners that we 
will not be in a position to coordinate 
any private caravan sales between 
December 1 – 31 January 2019 due 
to the Caravan Village being closed. 
Coordinating private sales during this 
period makes it very difficult to offer a 
seamless service to yourselves and your 
new owners, and undoubtedly involves 
requests to view caravans which we 
cannot fulfil during this time. With this  
in mind and to ensure we can handle  
the sale professionally, please do not 
plan to sell your caravan privately  
during this period.
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O P E N I N G 
H O U R S

H O W  T O 
C O N TAC T  U S

DATE CARAVAN RECEPTION CARAVAN SALES
September – October 9am – 5pm daily 9am – 5.30pm daily

November 9am – 4pm daily 10am – 4pm daily

1 – 20 December 10am – 4pm Mon – Fri 10am – 4pm Mon – Fri

21 December – 1 January Closed Closed

2 – 31 January 10am – 4pm Mon – Fri 9am – 4pm Mon – Fri

February 9am – 4pm daily 9am – 5pm daily

March 9am – 5pm daily 9am – 5.30pm daily

Caravan Reception
For all general, bookings or sublet enquiries call our Reception team on 01754 614 444  
or e-mail skegnesscaravanreception@bourne-leisure.co.uk

Caravan Sales
For all enquiries regarding buying, selling or upgrading your caravan call our Sales team on 
01754 614 499 or e-mail skegnesscaravansales@bourne-leisure.co.uk

Job requests and invoicing
For all enquiries regarding invoicing, health and safety and to report a job to us call Sharnie  
on 01754 614 488 or e-mail sharnie.cox@bourne-leisure.co.uk

Owners’ events and aftersales
For all warranty, insurance, aftersales or Owners’ events enquiries call Kim on  
01754 614 413 or e-mail kim.meyer@bourne-leisure.co.uk
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V I S I T  U S  OV E R 
 C H R I S T M A S  
&  N E W  Y E A R
Why not visit Butlin’s at the most magical time of the year? We would love for you  
to come and experience the resort over the festive period and take advantage  
of the great shows and activities that we have to offer. All Caravan Village photo  
passholders will be able to access the resort free of charge on the following days:

* Please be aware that the entertainment will be limited on these days and the flumes will be closed in the Splash Waterworld. All day visits 
must be pre-booked before arrival. Please give Kim a call on 01754 614 499 or pop into the Caravan Sales office to arrange your visit. Places 
are limited so please book early to avoid disappointment. Any friends or family who do not have Caravan Owners’ photo passes will be able 
to purchase a ticket on the day and receive a 20% discount if they are accompanied by a photo passholder. Please be aware this discount 
cannot be applied to a family day visit. Family ticket and day tickets will not include a visit to Father Christmas. Owners must have an under 
5 on the booking to attend a Just for Tots day.

Why not stay a little longer and enjoy one of our Christmas Fantasy breaks with us? 
We have some fantastic offers exclusive to our owners!**

DECEMBER
Mon Tues Wed Thur Fri Sat Sun

11 12 13 15 16

17* 18 19 20

27* 28 29 30*

1

CALENDAR KEY
Just for Tots break

No day visitor access available

Christmas family break

Accommodation Monday 10 Dec 
Just For Tots – 4 nights

Friday 13 December  
3 nights

Monday 17 December 
4 nights

New-style silver apartment £150 £190 £130

Gold apartment £210 £240 £180

** New-style silver and fairground apartments are based on four people sharing, gold apartments are based on six people sharing. Prices are 
correct at time of print but offers may be withdrawn at any time and are subject to availability. The above breaks are available to book  
in Discover Butlin’s in the Skyline on production of your owner’s pass. Maximum of two units of accommodation per holiday home.

Thinking ahead, we also have some amazing offers for February half term!  
Choose to stay on any of the following dates for the very best price!**

Accommodation Friday 15 Feb – 3 nights Monday 18 Feb – 4 nights Friday 22 Feb – 3 nights

New-style silver apartment £220 £260 £200

Fairground apartment £330 £450 £350

Gold apartment £430 £520 £390
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B E H AV I O U R A L 
S TA N DA R D S

Butlin’s is an authentic brand with 
wonderful traditions, values and 
stories that need to be nurtured and 
treasured by all of us. You may have 
seen over 2018 that many bars, venues 
and outdoor areas have erected signs, 
posted stickers or displayed notices  
that refer to the behavioural standards 
now set across our resort for our  
guests, owners and team members. 

We have seen huge success from making 
this message clear and understandable 
to everyone who visits us at Butlin’s 
Skegness, and we are delighted to 
confirm that these standards will 
continue to be enforced across the 
Caravan Village for 2019. Our Butlin’s 
accommodation will now be stickered 
with ‘noisy neighbours’ messages to 
assist our guests in ensuring they get  
a good night’s sleep, and to provide 
them with our resort safety contact 
number. If you would also like a sticker 
to display on your holiday home, please 
pop into Reception at the start of next 
season where you will be able to  
collect one free of charge.

Our team work really hard to 
look after you while you’re 
here and will always be kind 
and polite. Please show them 
the same courtesy.

Butlin’s is a place for families, 
please watch your language, 
drink responsibly and treat 
other guests with courtesy.

Everyone deserves a good 
night’s sleep so please keep 
the noise down in your 
accommodation village 
(especially at night).

Whilst we do our utmost to 
provide a safe and secure 
environment for all our guests, 
we ask you to make sure you 
know where your children are 
and what they are doing  
at all times.

We have dedicated smoking 
areas around our resort 
(you’ll find them marked on 
your map). As Butlin’s is a 
family resort, smoking is only 
permitted in these areas.

We treasure Butlin’s, please 
help us look after our resort 
while you are here.



School holidays

CALENDAR KEY

Just for Tots break Live Music Weekends*

*Over 18s only

Term-time Private event/limited 
access Resort closed

DAT E S  FO R 
2 0 1 9

APRIL

Mon Tue Wed Thu Fri Sat Sun

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30      

MARCH

Mon Tue Wed Thu Fri Sat Sun

    1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

     

MAY

Mon Tue Wed Thu Fri Sat Sun

  1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31   

JUNE

Mon Tue Wed Thu Fri Sat Sun

     1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

     

JULY

Mon Tue Wed Thu Fri Sat Sun

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

AUGUST

Mon Tue Wed Thu Fri Sat Sun

   1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31  

      

SEPTEMBER

Mon Tue Wed Thu Fri Sat Sun

      1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30       

OCTOBER

Mon Tue Wed Thu Fri Sat Sun

 1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31    

NOVEMBER

Mon Tue Wed Thu Fri Sat Sun

    1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30  



OWNERS’ EXCLUSIVE EVENTS – CARAVAN OWNERS’ NEWSLETTER   11 

Sublet charges for 2019
As during the 2018 season, last-minute bookings and amendments made within 48 
hours of the guests’ arrival date will be charged at £25. Any bookings/amendments 
that are going to be sent through to Reception via email must be sent within office 
opening hours. Any sent after our Reception closing times will then fall into our 48-
hour policy and the £25 late fee will be charged.

DATE ADULTS CHILDREN CAPPED PRICE

Peak 5-7 nights £45 £26 £220

Peak 1-4 nights £36.50 £23 £190

Off-peak 5-7 nights £31 £18.50 £145

Off-peak 1-4 nights £27 £16 £130

Live Music Weekends £37 N/A N/A

F U R T H E R  U P DAT E S

M A R C H

1-3 March – 90s Reloaded

8-10 March – 60s Festival

15-17 March – We Love the 70s

M AY

10-12 May – Absolute 80s

J U N E

7-9 June – Back to the 2000s

S E P T E M B E R

13-15 September – 90s Reloaded

20-22 September – Northern Soul

27-29 September – Absolute 80s

O C T O B E R

4-6 October – Alternative Music Weekend

N OV E M B E R

1-3 November – We Love the 70s

8-10 November – Back to the 2000s

Check out our calendar for the break types throughout 2019. 
Below is a list of the Live Music Weekend dates and other events. 




